PROVIDER STAR RATING SCORECARD SPressGaney = Corsumer

Exparience

Univ of Michigan Health

Comment Dates
Jun 01, 2023 & May 31, 2024

Approved / Published Dates
Jun 01, 2023 - Aug 01, 2024

Provider Name
BROWN: DAVID

* Average Star Rating for the Selected Comment Dates (Jun 01, 2023 to May 31, 2024)

5.0 out of 5 Stars
BASED ON 47 NEW RATINGS

npublished Comments Approved During the Selected Approval Dates (Jun 01, 2023 to A

0 patient comment(s) approved

’ Comments Published During the Selected Publishi ates (Jun 01, 2023 to Aug 01, 2024)

10 patient comment(s) published

Star Rating Comment Date  Comment

PUBLISHED ON AUG 24, 2023

May 18,2023 | " Very happy with Dr brown (ID 59322116)

PUBLISHED ON AUG 24, 2023

May 28, 2023 Wonderful visit, great team. [...] was exceptional as well as Dr. Brown. (ID 59864987)
PUBLISHED ON DEC 29, 2023
Jun 24, 2023 _ ) ) )
Dr Brown and [...] were so kind, caring and empathetic to my pain. [...] (ID 61906067)
PUBLISHED ON DEC 29, 2023
Jun 24, 2023 . . . .
Dr. David Brown was as always caring and had excellent medical care. He is the best! (ID 61904959)
PUBLISHED ON DEC 29, 2023
Jun 26, 2023

Dr. Brown was fantastic as was his staff! (ID 62219615)

PUBLISHED ON DEC 29, 2023
Jul 02, 2023 Dr. Brown was the [...] doctor that | saw looking for help with my problem, and after [...] years | found the only doctor who listened to me and will help
me. I'm so happy (ID 62609923)

PUBLISHED ON DEC 29, 2023

Ju @3, 2678 Dr Brown [...] were amazing to experience blessing to me (ID 63074290)

PUBLISHED ON DEC 29, 2023

Aug 26, 2023
ug 2o Dr. Brown is an Awesome Doctor, Helping Save Lives Everyday ! (ID 66301993)

PUBLISHED ON DEC 29, 2023
Sep 15, 2023 It was my first time meeting Dr. Brown and [...] but first impression was very good. He is very attentive, caring and understanding. He explains things
very well. (ID 67493400)

PUBLISHED ON APR 30, 2024

Nov 18, 2023 Dr. Brown is the most caring doctor | have ever come in contact with. He simply is the best of the best. [...] (ID 81206712)

’ Average Ratings for Individual Questions

Overall Satisfaction
*ONLY QUESTIONS USED FOR CALCULATING OVERALL RATING ARE INCLUDED

Selected Comment Dates
(un 01, 2023-May 31, 2024)

*Qverall Satisfaction 5.0
Know important info medical history 4.9

Provider expl in way you understand 5.0




Provider listen carefully to you

Show respect for what you say

Selected Comment Dates
(un 01, 2023-May 31, 2024)

5.0

5.0




